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	摘要(中)	專案團隊的績效乃是所有研究員研究績效的累積加總，因此吾人應該格外予以重視影響個別研究員研究績效的因素。我們從激發創造力的相關研究裡可以知道，高科技產業的研發人員先天上是具有某些特殊的創造力人格特質，在這些舉凡獨立挑戰性、積極性的特質之下，領導的藝術與型態勢必得斟酌加以調整，方能有效地激發出團隊裡個人最大的創造潛力，進而影響團隊的績效。

學者Mohan Thite (2000)在針對高科技產業裡的技術專案研發人員進行近期領導理論的當紅顯學 ─ 轉換型領導、交易型領導、技術型領導三大領導型態與專案成功績效的相關研究時發現，當此技術部門的領導者提供以「技術型」的領導風格並輔以「轉換型」的領導風格時，明顯能帶來比「交易型」領導風格更佳的組織績效。

因此，本研究乃冀望能從相關文獻的理論探討中，推論有關專案團隊研究員之創造力人格特質，在搭配以何種最適的領導風格後，將能帶來成員個人對於專案團隊較高的組織承諾反應，以及連帶地對於創新績效上所造成的間接影響。最後希望能藉由這份研究，提供予企業在往後意圖建立有效研發團隊時的重要參考憑據。
	關鍵字(中)	
      	  ★ 創新績效
★  創造力人格特質
★  技術型領導
★  組織承諾
★  轉換型領導	關鍵字(英)	
      	  
	論文目次	第壹章 緒論1

第一節 研究動機1

第二節 研究目的4

第三節 研究流程5

第貳章 文獻探討6

第一節 領導理論6

第二節 創造力人格特質18

第三節 組織承諾29

第四節 創新的相關研究與創新績效的衡量36

第參章 研究設計46

第一節 研究架構47

第二節 變數及操作性定義48

第三節 研究假設52

第四節 問卷設計56

第五節 統計分析方法60

第六節 研究對象說明60

第肆章 資料分析61

第一節 敘述統計61

第二節 信度分析63

第三節 單因子變異數分析 (ONE-WAY ANOVA)66

第四節 雙因子變異數分析 (TWO-WAY ANOVA)70

第五節 組織承諾的中介效應分析82

第六節 研究結果整理83

第伍章 結論與建議85

第一節 研究結論85

第二節 研究限制90

第三節 研究貢獻92

參考文獻94

附錄一 個案研究103

附錄二 研究問卷111
	參考文獻	一、中文部分 

1.王秉鈞、劉家駒(民85)，「由組織及均衡觀點探討組織承諾研究之問題與動機判準 ─ 採典範論之異常與解迷途徑」，管理與資訊學報，第1期，頁74-99。 

2.全永恕(民73)，「人格變項與創造力之相關研究」，國立交通大學碩士論文。 

3.吳致潔(民82)，「創造力 , 認知型態與研究績效之關係」，靜宜大學管理科學研所。 

4.林維林(民85)，「轉換型、交易型領導行為與領導效能關係之研究：以台灣省政府建設廳為個案分析。」私立東海大學公共行政管理研究所。 

5.柯際雲(民84)，「企業員工個人特性、及其知覺之工作特性與領導型態對組織承諾的影響」，中興大學企業管理研究所碩士論文。 

6.翁明祥(民78)，「技術創新政策與事業經營策略的配合對技術創新績效之影響 ─ 台灣合成樹脂業實證研究」，政治大學企業管理研究所博士學位論文。 

7.張希誠 譯(民77)，「飆向高科技」，初版，卓越初版社。 

8.張春興(民78)，張式心理學辭典。台北：東華。 

9.陳譓森(民85)，「轉換型領導對警政服務品質之影響研究」，國立政治大學公共行政研究所論文。 

10.陸祖昆譯(民77)，創造心理學。台北：文笙。 

11.彭昌盛(民82)，「轉換型領導理論及其運用之研究」，國立政治大學公共行政研究所論文。 

12.黃同圳(民86)，「組織承諾影響因素之跨層次分析 ─ 兼論人力資源管理之意涵」，Business Review，1997，頁 19-38。 

13.楊乃嵩(民89)，「指導教授領導行為對研究生成就動機之影響~以中山大學為例」，國立中山大學人力資源管理研究所。 

14.廖川億(民84)，「研究發團隊特性與創新績效關係之研究」，國立中山大學人力資源管理研究所。 

15.廖思先(民88)，「轉換型領導、組織承諾與組織公民行為之相關研究 ─ 以台灣公立美術館為例」，國立中山大學人力資源管理研究所。 

16.廖華立(民86)，「創新團隊能力、工作滿足、組織承諾與創新績效的關係」，銘傳大學管理科學研究所。 

17.劉春榮(民82)，「我國國民小學組織承諾及相關研究」，初等教育學刊，第2期，頁93-143。 

18.劉鶴龍(民84)，「資訊電子產業科技人員與非科技人員創造力之研究」，國立政治大學科技管理研究所。 

19.賴士葆(民79)，「影響企業產品創新績效內部關鍵因素」，管理新思潮，初版，黃俊英等著，管拓文化事業公司，頁83-108。 

20.謝榮桂(民88)，「高科技研發人員創造力人格評鑑表與系統之建立」，國立中央大學人力資源管理研究所。 

二、英文部分 

1.Abernathy, W.J. & Utterback, J.M.(1978), “Patterns of industrial innovation,” Technology Review, 8(7), pp.40-47. 

2.Aguilar, A.A.(1996), “Personality and creativity,” Personality and Individual Differences , 21(6), pp.959-969. 

3.Amabile , T.M.(1988), “A model of creativity and innovation in organization,” Research in Organizational Behavior, 10, pp.123-167. 

4.Bargal, D. & Schmid, H.(1989), “Recent themes in theory and research on leadership and their implication for management of the human services administration in social work,” 13, pp. 37-55. 

5.Barron, F. & Harrington , D.M.(1981), “Creativity, intelligence, and personality,” Annual review of psychology, pp.439-476. 

6.Bass, B.M. & Avolio, B.J. (1994), Improving organizational effectiveness through transformational leadership, CA : Sage. 

7.Bass, B.M.(1985), Leadership and performance beyond expectations, NY : Free Press. 

8.Besemer, S.P. & Treffinger, D.J.(1980), “Analysis of creative products : review and synthesis,” Journal of Creativity Behavior, 15(3), pp.158-178. 

9.Bloom NL.(1996), “Select the right IS project manager for success,” Personnel Journal January, 6-9. 

10.Buel, W.D.(1965), “Biographical data and the identification of creative research personnel,” Journal of Applied Psychology, 49, pp.318-321. 

11.Burns, J.M.(1978), “Leadership,” NY : Haper & Row. 

12.Cameron, K.S. & Ulrich, D.O.(1986), “Transformational leadership in colleges and universities. In J.C. Smart(eds.),” Higher education : Handbook of theory and research. NY. : Agathon Press. 

13.Carter N.(1988), “The project management : an emerging professional,” Journal of Systems and Software , 13(3), pp.231-5 

14.Cleland DI.(1995), “Leadership and the project-management body of knowledge,” International Journal of Project management, 13(2), pp.83-8. 

15.Conger, J.A. & Kanungo, R.N.(1988), “Behavioral dimensions of charismatic leadership. In J.A. Conger, R.N. Kanungo and Associates,” Charistic Leadership. San Francisco : Jossey-Bass. 

16.Cooper, R.G.(1984), “The strategy-performance link in product innovation,” R&D Management, 14(4), pp.247-259. 

17.Coopey, John(1987), “The case for creativity in complex organizations,” Personnel Management, March, pp.30-33. 

18.Davis, G.A. & Subkoviak, M.J.(1975), “Multidimensional analysis of a personality based test of creative potential,” Journal of Educational Measurement, 12(1), 37-39. 

19.Davis, G.A.(1973), Psychology of problem solving, New York : Basic Books. 

20.Davis, K.(1981), Human Behavior at Work. New York : McGraw-Hill. 

21.De Bono, E.(1971), “Creativity and the role of lateral thinking,” Personnel, May-June, pp.9-18. 

22.Dellas, M.(1978), “Creative personality and identity,” Psychological Reports, 43(3), pp.1103-1110. 

23.Downton, J.V.(1973), Rebel leadership : Commitment and charisma in the revolutionary process, NY : Free Press. 

24.Eugene, R.(1981), How creative are you, N.Y. Academic Press. 

25.Frost, P.J. & Egri, C.P.(1991), “The political process of innovation,” Research in Organizational Behavior, 13, Greenwich, CT : JAI Press, pp.229-295. 

26.Gardner, J.W.(1965), Self-renewal, NY : Haper & Row. 

27.Geaney MM. “The right skills for the job,” Computing Canada, 21(24). 

28.Geertz, G. & Cashman, J.F.(1975), “A-role-making model of leadership in formal organizations : A developmental approach. In J.G. Hunt and L.L. Larson(eds.),” Leadership Froniers. OH : Kent State University Press. 

29.Goldsmith, R.E.(1987), “Self-monitoring and innovativeness,” Psychological Reports, 60(3), pp.1017-1018. 

30.Good, L.R. & Good, K.C.(1974), “Similarity to a group and desire for leadership status,” Psychological Reports, 34, pp.759-762. 

31.Graham, J.W.(1987), “The essence of leadership : Frostering follower autonomy, not automatic followership. In J.G. Hunt(eds.),” Emerging leadership vistas. Elmsford, NY : Pergamon. 

32.Guastello, S.J. & Shissler , J.E.(1994), “A two-factor taxonomy of creative behavior,” Journal of Creative Behavior, 28(3), pp.211-221. 

33.Guilford, J.P.(1950), “Creativity,” American Psychologist, 9, pp.444-454. 

34.Harrington, D.M., Block, J.H. & Block, J.(1987), “Testing aspect of Carl Rogers’s theory of creativity environments : Child-rearing antecedents of creative potential in young adolescents,” Journal of Personality and Social Psychology, 52, pp.851-856. 

35.Hater, J.J. & Bass, B.M.(1988), “Supervisors’ evaluations and subordinates’ perceptions of transformational and transactional leadership,” Journal of Applied Psychology, 73, pp.695-702. 

36.Hayes, J.R.(1989), “Cognitive Process in creativity. In. Glover, J.A., Ronning, R.R. & Reynolds, C.R.(Eds),” Handbook of creativity, pp.136-138. New York : Plenum Press. 

37.Hocevar, D. & Bachelor, P.(1989), A taxonomy and critique of measurements used in the study of creativity, pp.53-59. New York : Plenum Press. 

38.House, R.J.(1977), A theory of charismatic leadership. In J.G. Hunt & L.L. Larson(eds.), Leadership : The cutting edge. Carbondale : Southern Illinois University Press. 

39.Hunt, D.M. & Michael, C.(1983), “Mentorship : A career training and development tool,” Academy of Management Review, 8, pp.475-485. 

40.Kanter, R. M.(1988), “The new managerial work,” Harvard Business Review, 67(6), pp.85-92. 

41.Katz, A.N.(1984), “Creativity styles : Relating tests of creativity to the work pattern of scientist,” Personality and Individual Differences, 5(3), pp.281-292. 

42.Keller, R., Kedia, B. & Julian, S.(1995), “R&D team productivity in eastern and western European countries,” European Management Journal, 13(3), pp.316-321. 

43.Knapp, R.(1962), “A factor analysis of Thorndike’ rating of eminent men,” Journal of Social Psychology, 56, pp.67-71. 

44.Mackinnon, D.W.(1970), “Creativity : A multi-faceted phenomenon. In. D. Rodlansky(Ed.),” Creativity : A discussion at the Nobel conference, pp.17-32, Amsterdam : North-Holland. 

45.Mansfield , R.S. & Busse, T.V.(1981), The psychology of creativity and Discovery. Nelson-Hall, Chicago.IL. 

46.Maslow, A.H.(1954), Motivation and personality. NY : Haper. 

47.McClelland, D.C.(1975), Power : the inner experience, NY : Irvington Publishers. 

48.Mednick, S.A.(1962), “The associative basic of the creative process,” Psychological Review, 69, pp.20-232. 

49.Mohan Thite(2000), “Leadership styles in information technology projects,” International Journal of Project Management, 18, pp.235-241. 

50.Monge, P. R., Cozens, M.D. & Contractor, N.S.(1992), “Communication and motivational predictors of the dynamic of organizational innovation,” Organization Science, 3, pp.250-274. 

51.Morris, M.H., Avila, R.A. & Allen, J.(1993), “Individualism and the modern corporation : Implications for innovation and entrepreneurship,” Journal of Management, 19(3), pp.595-612. 

52.Moser, M.R.(1985), “Measuring performance in R&D settings,” Research Management, 28(5), Sep/Oct, pp.31-33. 

53.Mowday, R.T., Porter, L.M. & Steers, R. M.(1982), Employee- Organizational Linkage : The Psychology of Commitment, Absenteeism, and Turnover, New York : Academic Press. 

54.Mowday, R.T., Steers, R.M. & Porter, L.M.(1979), “The measurement of organizational commitment,” Journal of Vocational Behavior, 14, pp.224-247. 

55.Nabi, K.S.(1979), “Personality and self : The creativity discussion,” Indian Psychological Review, 18(1-4, Spec Iss), 5-8. 

56.Palmer C, Ottley S.(1990), “From potential to realty,” A report by the British Computer Society Task Group on Hybrids, January, 1990. 

57.Pappas, R.A. & Remer, D.S.(1985), “Measuring R&D productivity,” Research Management, 28(3), May/June, pp.15-20. 

58.Parloff, M.B., Datta, J.E., Kleman, M. & Handlon, J.J.(1968), “Personality characteristics which differentiate creative male adolescents and adults,” Journal of personality, 36 , pp.528-552. 

59.Pearlman, C.(1983), “A theoretical model for creativity,” Education, 103(3), pp.294-305. 

60.Peterson, RO.(1987), “Managing the Systems Development Function,” New York : Van Nostrand Reinhold Company. 

61.Popescu, N.P. & Facaoaru, C.(1972), “On the relation between intelligence and Creativity : Creativity as a dimension of personality,” Revista de Psihologie, 18(3), pp.301-314. 

62.Quinn, R.E. & Hall, R.H.(1983), “Environment, organizations, and policy maker : Towards an integrative framework. In R.H. Hall and R.E. Quinn(eds.),” Organization theory and public policy : Contributions and limitations. CA : Sage. 

63.Robbins, S.P.(1998), Organizational behavior. NJ : Prentice-Hall. 

64.Roco, M.(1993), “Creativity personalities about creative personality in science,” Revue Roumaine de Psychologie, 37(1), pp.27-36. 

65.Rosenbaum BL.(1991), “Leading today’s technical professional,” Training and Development, 45(10), pp.55-66. 

66.Rothwell, R. & Zegveld, W.(1982), Innovation And The Small And Medium Sized Firm, London : Frances Pinter Ltd. 

67.Rushton, J.P., Murray, H.G. & Paunonen, S.V.(1987), “Personality characteristics associated with high research productivity. In Jackson, D.N. & Rushton, J.P.(eds.),” Scientific Excellence. Origins and Assessment, Sage, Newbury Park, CA, pp.129-148. 

68.Schoeder, R.G., Scudder, G.D. & Elm, D.R.(1989), “Innovation in manufacturing,” Journal of Operations Management, 8(1), pp.1-15. 

69.Scott, S.G. & Bruce, R.A.(1994), “Determinants of innovative behavior : A path model of individual innovation in workplace,” Academy of Management Journal, 37(3), pp.580-607. 

70.Sharma, S.C.(1986), “Creativity and mental health training. Seminar on Creativity and Mental Health, Jaipur, India,” Indian Journal of Behavior, 10(3), pp.11-16. 

71.Sternberg, R.J. & Lubart, T.I.(1993), “Investing in creativity,” Psychological Inquiry, 4(3), pp.229-232. 

72.Stumpf, H.(1995), “Scientific creativity : A short overview,” Educational Psychology Review, 7(3), pp.225-241. 

73.Tardif, T.Z. & Sternberg, R.J.(1988), The Nature of creativity : contemporary psychological perspectives, Cambridge ; New York : Cambridge University Press. 

74.Taylor, W. & Ellision, R.(1964), Predicting creative performance from multiple measures,” In C.W. Taylor(Eds), Widening Horizons in Creativity. New York : Wiley. 

75.Terman, L.(1955), “Are scientists different?” Scientist America, pp.37. 

76.Therival, W.(1993), “The challenged personality as a precondition for sustained creativity,” Creativity Research Journal, 6(4), pp.413-424. 

77.Torrance, E.P.(1966), Torrance tests of creative thinking, norm-technical manual, Princeton, NJ. : Personnel Press, 1966. 

78.Urabe, K.(1988), Innovation and Management : International Comparisons, New York, Waletr de Gruyter & Co.. 

79.Utterback, J.M.(1994), Mastering The Dynamics of Innovation, Harvard Business School Press. 

80.Van de Ven, A. & Angle, H.L.(1989), Research on the Management of Innovation : The Minnesota Studies, New York : Harper & Row, 1989. 

81.Van Zelst, R.H. & Kerr, W.A.(1954), “Personality self-assessment of scientific and technical personnel,” Journal of Applied Psychology, 38, pp.145-147. 

82.Venkataraman, S., Shane, Scott, McGrath, R.G. & MacMillan, I.C.(1993), Entrepreneurship Research : Global Perspectives, Amsterdam : Elsevier Science Publishers B.V. 

83.Weinberg GM.(1986), Becoming a Technical Leader. New York : Dorset House. 

84.Whitley, R. & Frost, P.A.(1971), “The measurement of performance in research,” Human Relations, 24(2), pp.161-178. 

85.Wolters, B.J.(1975), “The creativity personality,” Gedrag Tijdschrift voor Psychologie, 3(6), pp.348-361. 

86.Woodman, R.W. & Schoenfeldt, L.F.(1990), “An interactionist model of creative behavior,” Journal of Creative Behavior, 24, pp.279-290. 

87.Young & John, G.(1985), “What is creativity?,” The Journal of Creativity Behavior, 19(2), pp.77-. 

88.Yukl, G.A.(1998), “Leadership in organizations. Upper Saddle River, NJ : Prentice-Hall, Zaleznik, A.(1977). Management and leaders : Are they different?” Harvard Business Review, 55(5), pp.67-80.
	指導教授	
      	  林明杰(Ming-ji Lin)
      	 	審核日期	2001-6-22
	推文	
      	  facebook   plurk   twitter   funp   google   live   udn   HD   myshare   reddit   netvibes   friend   youpush   delicious   baidu   
      	 
	網路書籤	
      	  Google bookmarks   del.icio.us   hemidemi   myshare   
      	 


  

  











若有論文相關問題，請聯絡國立中央大學圖書館推廣服務組 TEL:(03)422-7151轉57407，或E-mail聯絡
	       - 隱私權政策聲明



	
